KCOM Commercial in Confidence

Changes to Broadband Products: KCOM Wholesale FibreLine Local
Access (WFLLA)

KCOM Wholesale FibreLine Local Access (WFLLA), our wholesale fibre broadband with
local access interconnectivity service, will have a number of speed profiles withdrawn.

As required by the Wholesale Offer for the Provision of KCOM Wholesale FibreLine Local
Access we are giving 56 days’ notice of these changes. All changes will take effect from 20
January 2023.

Product terms and conditions can be found here.

In summary the speed profiles to be withdrawn are detailed in the table below.

WFLLA FTTP Download Speed WFLLA FTTC Download Speed
/ Upload Speed / Upload Speed

Service

FibreLine LA 33/15 33 Mbps / 15Mbps N/A

FibreLine LA 75/20 75Mbps / 20Mbps N/A

FibreLine LA 83/20 83Mbps / 20 Mbps Up to: 80Mbps / Up to 20Mbps

FibreLine LA 220/35 220Mbps / 35Mbps N/A

FibreLine LA 440/35 440Mbps / 35Mbps N/A

FibreLine LA 550/275 550Mbps / 275Mbps N/A

FibreLine LA 825/413 825Mbps / 413Mbps N/A

FibreLine LA 990/50 990Mbps / 50Mbps N/A

FibreLine LA 990/550 990Mbps / 550Mbps N/A

You can find full product information on our website
https://www.kcom.com/wholesale/products/

Reference to Access Charge Change Notice can be found here.

If you are interested in finding out more about our WFLLA service and these changes then
please contact our sales team who can help. You can contact them at
wholesalesales@kcom.com

Regards

The KCOM wholesale team
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