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KCOM Connect Broadband Fibre Residential Special Offer    
 

Offer:   

• Free Connection. 

• £3 discount on Standard Monthly Rental Charges for 12 months when taking Connect 
Broadband Fibre Residential 30/5Mbps, 50/15Mbps, 75/25Mbps, 100/30Mbps, 175/50Mbps, 
300/75Mbps, 400/80Mbps, 500/100Mbps, 750/150Mbps & 900/180Mbps products. 

  
Offer Period   
Offer valid from: 12 December 2022 00:01 hrs  
Offer expires: 8 January 2023 23:59 hrs  
  
Applicable discounts listed in Table 1 and Table 2 below.  
  
Table 1 

 Connect Fibre 
Res 30/5 

Connect Fibre Res 50/15 
Connect VDSL 

Res 75/20 

    Unlimited    50GB  Unlimited  Unlimited    

    Ex. VAT    Ex. VAT    Ex. VAT    Ex. VAT    

Standard 
Connection    

£17.70  

Offer  
Connection    

£0.00  

Standard Monthly 
Rental Charge     

£21.24  £17.70  £24.78 £24.78  

Offer Monthly Rental 
Charge  
(Months 1-12)    

£18.24  £14.70  £21.78 £21.78  

 

 Table 2 

 
Connect 

Fibre Res 
100/30   

Connect 
Fibre Res 
175/50   

Connect 
Fibre Res 

300/75 

Connect 
Fibre Res 
400/800   

Connect 
Fibre Res 
500/100   

 
Connect 

Fibre Res 
750/150 

 

Connect 
Fibre Res 
900/180   

    Unlimited    Unlimited    Unlimited   Unlimited    Unlimited    Unlimited Unlimited    

    Ex. VAT    Ex. VAT    Ex. VAT    Ex. VAT    Ex. VAT    Ex. VAT    Ex. VAT    

Standard 
Connection    

£17.70  

Offer Connection    £0.00   

Standard Monthly 
Rental Charge     

£28.33    £31.68  £34.99 £36.00 £38.15  £44.55 £47.97 

Offer Monthly Rental 
Charge  
(Months 1-12)    

£25.33  £28.68  £31.99 £33.00  £35.15  £41.55 £44.97 

  
Terms below. 
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 Terms:   

• Offer applies to Orders for Connect Broadband Fibre Residential Services provided that the 
order is for a new Customer (that is any Customer of the Reseller who has not previously 
received Services from the Reseller under the terms of Reseller Agreement for Connect 
Broadband Fibre Residential Services).    

• The Service must be delivered to a customer at an address with a postcode in the Hull Area 
as defined in the Connect Fibre agreements  

• The Offer Rental Charges set out in Table 1 and 2 will have a £3 discount for first 12 months 
(minimum 12-month term) from the Service Start Date; KCOM’s standard, Monthly Rental 
Charge set out in Tables 1 and 2 shall apply thereafter month 12.  

• All Charges are subject to any right KCOM may have to vary the Charges in its Reseller 
Agreements for Connect Broadband Fibre Residential Services  

• Offer subject to status and the terms of the Reseller Agreements for Connect Broadband 
Fibre Residential Services available  

• Subject to fibre network availability  

• KCOM reserves the right to amend or withdraw the Offer at any stage.    

• The Offer is administered by KCOM Group Limited, 37 Carr Lane, Hull HU1 3RE and these 
terms are governed by the laws of England and subject to the exclusive jurisdiction of the 
English courts  


