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KCOM wholesale

Proposed Change to KCOM Line Rental Reference Offer

On 22 December 2022 KCOM published the following Notice. The consultations completed at 1700
hours on Friday 20 January 2023, with the outcome being that KCOM will reduce the notice period for
price increases relating to rental charges for Analogue Exchange Lines, ISDN2 Exchange Lines and
ISDN30 Exchange Lines from 90 days to 56 days, so that the wording from the start of clause 13.2 to
the end of clause 13.2(a) of the contract for KCOM’s Line Rental product will read as follows:

“13.2 KCOM may from time to time vary the Charges for the Services by issuing an Access Charge
Change Notice to the CP. Such new charges shall take effect:

13.2(a) not less than 56 days after the Access Charge Change Notice for price increases relating to
rental charges for Analogue Exchange Lines, ISDN2 Exchange Lines and ISDN30 Exchange Lines.”

An updated contract for KCOM'’s Line Rental product, incorporating the above change, will be
published on 1 February 2023.

Kind regards

The KCOM Wholesale Team
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